
Kourrrer u n$opuaru3aqvtx t,t n$oputttpyer
13 uapra e 3ane Konnerilil MunncrepcrBa cBF3tA v MaccoBbrx KoMMyHl4KaUuh

Poccuficroil Oegepaqnil npolrJno 3ace4aHue no4KoM14cc1414 no ucnorlb3oBaHrlo
ran$oprtraquoHHbtx rexnonornfi npn nperqocTaBfleHun rocy4apcTBeHHblx v
MyHnt-lnnarbHbtx ycflyr llpaaurenucrseHHoft KoMt4cct,lt4 no - hcnonb3oBaHilp
ran$oprvraqhoHHbtx TexHoflorhh +nn yflyqlueHn9 KaqecTBa xu3Hl,l n ycnoarfi BeAeHnf,

npegnpnHnnltarenucrofi rqenTeflbHocn4. KypcrnftperuoH B pexnMe
ee4eoron$epeHqcBf,3u npegcraBrnflr4 'Kotuurer rn$opuarn3aqtAr, rocyflapcrBeHHbtx
n MyHl4qunaflbHbtx ycnyr Kypcroft o6nacru (a roM qhcfle nogBeiqoMcrBeHHoe
yqpeXAeHne <!eHrp efleKrpoHHoro B3auMoAeftcrenn>); Korurrer coqilanbHoro
o6ecne..teHnnKypcxofi o6nacrn; Korraurer 3EpaBooxpaHeHrf, Kypcrofi o6nacrn; yMB[
Poccnn no Kypcroh o6naqu.

Ha noBecrKe flHF paccMarpvBanwcb Bonpocbr o $yHrquonnpoBaHilll
oneKTpoHHoro npaBnreflbcrBa, o pa6orocnoco6Hocrn cepBhca MBfl Poccnu, o
peanvsaqruu B cy6uerrax Poccraficxofi OegepaqrauVrasa [lpesr4enra Poccraftcroil
Oe4epaqrar,r or 7 MaF 2012 r. Ns 601 "06 ocHoBHbtx HanpaBfleHilex
coBep rue H crBoBaH uF ct4 cre M bt rocyiqa pcrBeH H o ro yn pa sne H rl ".

B parrarax npilopnrerHoro npoeKTa "enertpottHoe 3ApaBooxpaHeHhe" B 2017
ro4y 6urn 3anyu-leH fluqnurft ra6nHer naLlneHTa "Moe 3flopoBbe" Ha EguHona iroprane
rocyAapcrBeHHbtx v MyH14qunarbHbrx ycnyr AnA npeAocTaBfleHrF rpaxAaHaM
oneKrpoHHbtx ycflyf e cQepe oxpaHbl 3EopoBbF.

B 2017 rogy 6onee 800 rurcnq fpaXAaH coBepuJunn 6,7 MurniloHa 3anpocoB K

eneKTpoHHbrM cepBilcaM B fluqHutfi ra6nHer naqneHTa.

Ins o6ecne.{eHuc cy6uerraun Poccuftcroil OeAepaqru noflHoqeHHoro

QynrqraoHupoBaHnf, cepBuca "3anucb Ha npreM r epavy" neo6xo,qnMo no4KntoveHne
MegilquHcKt4x oprannaaqufi K rocy4apcrBeHHbrM nH$opnnaqnoHHbrM ct4creMaM B

c$epe 3flpaBooxpaHeHilfl cy6uexroe Poccuilcrofi Oegepallvru, nepe4aqh B noflHoM

o6ueue pacnncanuh cnellilanncroB MeAnquHcKl4x oprannaaqnfi cy6uerroe
Poccnficroil Oe4epaqrzt'z' B KrroqeBylo noflcr4creMy "Oe4epanunaR orIeKrpoHHaF
perucrparypa" e,qusofi rocy.qapcreeHHofi raHSoprvraqnoHHoft cilcTeMbt a c$epe
3ApaBOOXpaHeHhF.

B Mapre 2018 fo4a nflaHhpyerce BbrBo.q B Jluqnurft ra6uHer ycflyr,
npe4ocraBflf,eMbtx reppilTopilaflbHbrM14 $oH.qauu o6RgarenbHoro MeflrqilHcKoro
crpaxoBaHufl:npe.qocraBneHne 3acrpaxoBaHHoMy nuqy nH$opuaqnn o nepeqHe
oKa3aHHbtx eMy MerquLp4HcKr4x ycnyr n vx crolrMocrr4 3a yraaaHHutfi nepno,q
BpeMeH il ; no4aqa 3aF B.neH hn o aur6ope crpaxoBoil ue4r qn ncrofi op faH il3aqll vl.

,Tapxe nflaHnpyercl BbrBo4ycnyflr "flpegoctaBfleHre ceegennfi o noance
o6ssaTenuHoro Me,qilLl4HcKoro crpaxoBaH vf, tA crpaxoaoil Me4hqhHcrofi opraH v3aqnvt".

Ycnyra 6yger AocrynHa BceM rpax(,qaHaM Poccnftcrofi Oegepaquu,
3apefrcrpr4poBaHHbrru e OMC.

B anpene 2018 naaHnpyercfl BbrBofl B flil.{Hurfi xa6nxer ycayr,
nperqocraBneeMbrx cy6uerrauu Poccuficrofi Oe4epaqur:3anncb AnF npoxoxqeHnf,
npoQnnarrnqecKux MeAuqilHcKlrx ocMorpoB, iqncnaHcepil3aqlru;npe4ocraBrIeHhe
Aocryna K oneKTpoHHbrM MeEnLluHcKr4M .qoKyMeHTaM. Texnuqecrue rpe6oBaHilF no
gopa6orxe rocy.qapcrBeHHbrx un$opuaqroHHbrx cr4creM e c$epe 34paBooxpaHeHhs
cy6uerroe Poccnilcrofi Oegepar1lz.V HanpaBflenur e cy6ueKrbt Poccuficrofi Oe4epaqnv.

B anpene 6y4er BBe,qeH cepBilc no oqeHKe rpa4AaHaMn y4oBnerBopeHHocn4
KaqecrBoM pa6orur Me,qilqhHcKr4x oprbnrsaqufi. l-pa4gane . cMoryT olleHilBarb
opraHu3aqrn pa6orbt nonnKnnHVRu nocne Bn3nra no 3anilcn Ha npueM n3 flLtt{Horo
ra6rnera naqHeHTa.

Ha no4KoMt4ccr4r4 TaKXe noAbrMaflcn Bonpoc o , paccMorpeHun KpurepheB
KaqecrBa peanvsaytt r4HTepaKTnBHbrx Sopru 3affBneHnit ua nonyqeHue



rocygapcrBeHHbrx u MyHr4qhnaflbHblx ycnyr ($yHrqura) Rns nx ny6nnraquu e
naobnnunoM npnnoxeHnu "l-ocycnyril".

B 2017 r. MrHroMcBe3bro Poccnn 6utno gopa6orano uo6rnbHoe npilnoxeHhe
"l-ocycryrn"c Llenblo o6ecne.{eHns Bo3MoxHocrr4 ny6nrraqrar B HeM Soprvr ycnyf
opraHoB ncnoflHr4Tenunofi Bflacru cy6uerroe Poccnficxofi Oe4epaqran. l4cnonuayn
onbtr paspa6orru I pa3Meu]eHne e rvro6nnuHoM nprnoxeHhu ycflyr $egepanuHurx
opraHoB ncnoflHt4Tenunofr Bnacrh, a rapKe noxenaHhF cy6uerroa Poccrficroft
Oe4epaquu, MnHxotucenou Poccuu c$oprvrynupoBaaa Kpnrepvn peanusaqvu Sopvr
ycflyr AnA vx ny6nrararlnu a Mo6unbHoM npufloxeHilu c qeflbp o6ecneqeHhs eAilHoro
ypoBHr KaqecrBa v y4o6crea nonyqeHnf, rpax(qaHaMr eocrpe6oeaHHbtx ycflyr B

uo6rnuHoM npufloxeHuu.
Kpnrepuu BKntoqapr e ce6s rpe6oaaHils r peKoMeHrqaquu B qacril np)AHATuA

pe[ueH]4r o BbtBoAe Sopvt ycflyr e Mo6ilnuHoe npufloxeHne, opfaHil3aqnu u gutailny
ilHTepaKTilBHbtx Sopru ycnyr, npoeKTrpoBaHrto noflb3oBarenbcKoro onbtra vl

noilcxoeofr AocrynHocrn Qopnr ycflyr.
Tapxe B noBecrKy AHF 6utn BKnpqeH Bonpoc o6 oqeHKe KaqecrBa

npe,qocraBfleHuf, rocy4apcrBeHHbrx ycflyr c ilcnoflb3oBaHileM rH$opruaqnoHHo-
aHafl nruqecroil cncreM br MoH t4Topil H ra KaqecrBa rocyAapcrBeH H btx ycfl yr.

MnHeroHoMpa3Burr4n Poccru co34aHa v BBeAeHa B oKcnnyaraqilrc
aBToMaril3l4poBaHHan unSoptuaquoHHaF cilcreMa "hH$opualluoHHo-aHa.nnrnqecKaf,
cilcreMa MoH r4Topt4 H ra KaqecrBa rocy,qapcrBeH H brx ycnyr".

Cncren,ta aKKyMynnpyer oLleHKil 14 MHeHr4F rpax{qaH o KaqecrBe npe4ocraBfleHre
noflyqeHHbrx 14Mr4 rocyEapcTBeHHbrx ycflyr, Ha ocHoBaHhil KoTopbtx ocyqecTBrreTcfi
aHanu3 Ka.lecrBa npe,qocraBneHnn ycnyr u pacqer norasareneft e$$errueHocn4
Aef,TenbHocn4 pyKoBogr4Teneft TeppilTopr4arbHbrx opraHoB Qe4epanuHbtx opraHoB
Bflacrh il rocy4apcrBeHHbrx aHe6rc4xerHbtx SoH4oe.

Mexanugut oqeHKu pacnpocrpaHeH Ha collhaflbHo 3HaquMbte n MaccoBbte
$epepanuHbre focy4apcrBeHHbre ycnyril MBI Poccrn, OHC Poccr,rr,r, Pocpeecrpa,
flencnonnoro QoH4a Poccrficxofi Oegepaqun, OoH4a coqhanbHoro crpaxoBaHne
Poccnficxofi Oegepaqrn, Pocreapgur, OCCil Poccnu, Pocrnlyqecrea u
Pocnorpe6Ha4eopa, oKa3aHne Koropbrx ocyr{ecrBneerc+ qepe3 TeppilTopr4anbHble
opraHbl BeAoMcrB u tuHoro$ynKqiloHarbHbre qeHTpbt npeAocraBreHile
rocy4apcrBeHHbrx 14 MyHr4r-lilnanbHbtx ycflyf (MOq).


